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GENERAL TERMS AND CONDITIONS OF PURCHASE ON THE WEBSITE

Last updated on February 8™ 2021.

1. INTRODUCTION

This document (together with any documents herein mentioned) sets forth the terms and
conditions governing the purchase of goods through this website (hereinafter, the
"Purchase Terms"). Please read through these Purchase Terms, our Cookies Policy and
our Privacy Policy (together the "Data Protection Policies"), and the Terms of Use of the
Website prior to using this website for the purchase of any good.

By placing an order through this website, you are consenting to be bound by these
Purchase Terms, our Data Protection Policies, and the Terms of Use of the Website
(jointly, the “Terms”). If you do not agree to all of the Terms, do not use this website or
purchase any good through it. These Terms may be amended from time to time. It is your
responsibility to regularly read through them, as the Terms in force at the time that you
use this website or at the time of the formation of the Contract (as defined below) shall
be the applicable ones.

By purchasing any product from this website, you enter into a contract with us on these
Purchase Terms.

For the purpose of these Purchase Terms, "you" or "your” shall refer to the customer that
purchases our goods under these Purchase Terms.

2. OUR DETAILS

Sale of our goods through this website is carried out by Doitplenoptic, S.L., a Spanish
company with registered offices at Agustin Escardino 9, Scientific Park University of
Valencia (Spain), Company registered with the Mercantile Registry of Valencia in volume
10535, book 7816, section 8, sheet V-183196; with Fiscal ID No. B40513475. Doitplenoptic,
S.L., as appropriate, will be referred hereinafter as "us"/"we"/"our"/"Doitplenoptic”.

You may contact our customer service department by calling our phone number +34 656
258 778, or by sending an email to info@doitplenoptic.com

3. PRIVACY

The information or personal details that you provide us with shall be processed according
to the Data Protection Policies. By using this website you are consenting to the
processing of such information and details and you represent that the whole information
or details you have provided us with are true and accurate.

4. HOW THE CONTRACT IS FORMED

The information set out in the Purchase Terms and the detail contained on this website
do not constitute an offer for sale, but rather an invitation to treat. No contract in respect
of any goods will exist between us and you until your order has been expressly accepted
by us.

Doitplenoptic S.L Calle Agustin Escardino4%980 Paterna, (Valencia) Spain


https://www.doitplenoptic.com/wp-content/uploads/2021/02/POLITICA-DE-COOKIES-COOKIES-POLICY-DOITPLENOPTIC.pdf
https://www.doitplenoptic.com/wp-content/uploads/2021/02/DOITPLENOPTIC-POLITICA-DE-PRIVACIDAD-PRIVACY-POLICY-FEB-2021-2.pdf
https://www.termsfeed.com/live/6a11441b-04ec-45be-8ce5-38470ecb68da
https://www.termsfeed.com/live/6a11441b-04ec-45be-8ce5-38470ecb68da
mailto:info@doitplenoptic.com

“DOIT

To place an order, you must follow the online shopping process and click on "Generate
budget” to submit the order. After this, you will receive an email from us confirming
receipt of your order (the "Order Confirmation”) and attaching a budget for the goods
(which will include the price of the goods ordered, the shipping costs, transport insurance
if asked, and all the taxes, charges, and any additional costs that may apply; the
“Budget”). Please note that this does not mean that your order has been accepted. All
orders are subject to acceptance by us after receiving a signed copy of the Budget and
the payment of the 50% of the Budget by bank transfer, and we will confirm this
acceptance to you by sending you an email that confirms that the good is being produced
(the “Production Confirmation”).

The contract for the purchase of a good between us (the "Contract”) will only be formed
when we send you the Production Confirmation. The Contract will relate only to those
goods whose production we have confirmed in the Production Confirmation. We will not
be obliged to supply any other goods which may have been part of your order, until the
production of those goods has been confirmed, where appropriate, in a separate
Production Confirmation.

5. REFUSAL OF ORDER

We reserve the right to withdraw any goods from this website at any time and/or remove
or edit any materials or content on this website. Whilst we will use our reasonable
endeavours to process all the orders submitted to us, there may be exceptional
circumstances which mean that we may need to refuse to process or accept an order
after we have received it or sent you an Order Confirmation, which we reserve the right
to do at any time. We will not be liable to you or any other third party by reason of our
withdrawing any good from this website, removing or editing any materials or content
on this website, or for refusing to process or accept an order after we have received it or
sent you an Order Confirmation.

6. DELIVERY

Once the good is produced, we will send you an email that confirms that the good is
ready to be delivered, in order for you to pay the remaining amount pending of payment
according to the Budget (the "Shipping Confirmation”). Once we receive this payment,
we will proceed to ship the goods. Unless there are any exceptional circumstances, we
will endeavour to fulfil your the delivery of the listed in the Shipping Confirmation by the
delivery date set out in the Shipping Confirmation and to the address indicated by you
when placing the order.

If our supply of the goods is delayed due to any event that is outside our control, then
we will contact you as soon as possible to let you know, and we will take steps to minimise
the effect of the delay. Provided we do this, we will not be liable for delays caused by the
event. However, we will work with you to ensure a smooth delivery.

Notwithstanding the foregoing, please note that we do not deliver on weekends and
holidays.

For the purpose of these Purchase Terms, "delivery” or "delivered” shall be deemed to
have occurred when you or a third party nominated by you acquires physical possession
of the goods, which will be evidenced by the signing for receipt of the goods at the
agreed delivery address.
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If we are unable to deliver, your goods will be returned to our depot. We will leave a note
explaining where your parcel is and how you can rearrange delivery. If you are not at the
delivery location at the time agreed, please contact us again to rearrange delivery for
another mutually convenient day. In those cases where we are unable to deliver due to
any cause not attributable to us, you shall pay any additional costs arising from
rearranging the delivery. Once we receive the payment of those additional costs we will
rearrange the delivery.

7. RISK AND TITLE

The goods will be at your risk from the time when the goods are picked up by the carrier
from our warehouse. However, in case you are contracting as a Consumer - as this term
is defined below -, the risk of loss of, or damage to, the goods shall pass to you when
you, or a person designated by you, acquires physical possession of the goods.

Ownership of the goods will only pass to you when we receive full payment of all sums
due in respect of the goods, including delivery charges.

8. PRICE AND PAYMENT

The price of any goods will be as stipulated on the Budget, except in cases of obvious
error. While we try to ensure that all prices on the Budget are accurate, errors may occur.
If we discover an error in the Budget, we will inform you as soon as possible and give you
the option of reconfirming the order or cancelling it. We are under no obligation to
provide the goods to you in the terms of an incorrect Budget (even after we have sent
you a Production Confirmation) if the error is obvious and unmistakeable and could have
reasonably been recognised by you as an incorrect Budget.

The Budget will detail all taxes, charges, and costs applicable, including delivery and
insurance transport costs, which will be added to the total amount due. Prices are liable
to change at any time, but (other than as set out above) changes will not affect orders in
respect of which we have already sent you an Order Confirmation.

50% of the Budget shall be paid during the term set out in the Budget upon receiving the
Budget. The remaining 50%, together with any additional costs that may arise, shall be
paid after receiving the Shipping Confirmation. Otherwise, we are not obliged to ship any
good.

Payment can be made by bank transfer. Bank account details will be included in the Order
Confirmation and the Shipping Confirmation.

You agree that invoices for purchases of the goods will be automatically issued and sent
in PDF format. You can request an additional copy or on paper by calling our phone
number +34 656 258 778, or by sending an email to info@doitplenoptic.com .

9. RIGHT OF WITHDRAWAL

If you are a consumer according to the definition stated in the Royal Legislative Decree
1/2007, November 16th, by virtue of which for the Defence of Consumers and Users and
any other complementary laws is approved (a “Consumer”), you have the right to
withdraw from your order within 14 calendar days, without giving any reason. The
withdrawal period is counted from the day of the delivery of the last good(s) in the
Production Confirmation. The easiest way to exercise your right of withdrawal is to
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contact us by calling our phone number +34 656 258 778, or by sending an email to
info@doitplenoptic.com , and returning the goods to us, which costs shall be borne by
you. However, to meet the withdrawal deadline, it is sufficient for you to let us know
about your decision to withdraw from all or some of the goods of a Production
Confirmation before the withdrawal period has expired.

Please note that the right of withdrawal may not be applicable in certain cases provided
for by law, for example, if you intend to return a product made to your specifications or
clearly personalized.

You may also use the model cancellation form as set out in the Appendix to these
Purchase Terms, although it is not mandatory.

Once we receive your decision to withdraw, we will contact you in order to give you the
instructions for returning the goods.

For the avoidance of doubt, there is no right of withdrawal to any other people different
than a Consumer.

Effects of withdrawal

By virtue of the right of withdrawal, you would terminate the Contract, without the need
to justify your decision or penalty of any kind. We will refund all payments received from
you, excluding the costs of delivery and return, without undue delay and in any event no
later than 14 days from the day on which we are informed about your decision to
withdraw. We will use the same means of payment that you used to pay for your order,
and this will not cause you any extra fees.

We may withhold the refund until we have received the goods back, or you have supplied
evidence of having sent back the goods, whichever is the earlier.

You must send back the goods or hand them over to us without undue delay, and in any
event no later than 14 days from the day on which we are informed about your decision
to withdraw.

You are only liable for any decrease in the value of the goods resulting from handling
them other than what is necessary to establish their nature, characteristics, or operation.

Goods have to be received in perfect estate, and shall be delivered following the
instructions we give you for the returning of the goods.

10. WARRANTY

We provide a six-months limited warranty against defects in materials and workmanship
for any good.

Notwithstanding the foregoing, in case you are contracting as a Consumer, you have a
two-year legal warranty term under consumer and user regulations, starting from the
delivery of the goods to the Consumer by us. In this case, you shall proof you are acting
as a Consumer.

You can get more information by calling our phone number +34 656 258 778, or by
sending an email to info@doitplenoptic.com .

You may find any additional terms and conditions of the warranty of the particular goods
when receiving the goods the “Warranty T&Cs”)
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11. LIABILITY AND DISCLAIMERS

Nothing in these Purchase Terms shall exclude or limit in any way our liability:
1.

2.

good
good

good

good

12.

15.

13.

info@doitplenoptic.com
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